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When a site breaks there are two ways to react: guess, or read what the server already wrote down. The second is

faster and does not require knowing how to program - only knowing where to look. And the good news is that

logging is already on: there is nothing to enable.

  How it is configured, by default

Setting How it is, and why

log_errors On. Everything PHP refuses is written to a file, from day one.

display_errors Off. Errors do not appear on the page - no visitor sees file paths or database names.

error_reporting Records everything except deprecation notices, which on a site with a few years behind it would

be thousands of lines a day.

It is the right combination for a live site: record everything, show nothing. What many people do - switch error display

on to see what is happening and forget to switch it off - is precisely what should not be done.

  Where the file is - and why you cannot find it

There is no one error log. There is one per folder: PHP writes a file called error_log  in the folder where the

failing script lived. That is why so many people look in a central place and find nothing.

public_html/error_log

1 In cPanel, open File Manager and turn on Settings → Show Hidden Files.

2 Start with public_html/error_log . It is the most likely one.

https://www.meu.interweb.ao/knowledgebase/1/How-to-access-cPanel-Control-Panel.html
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 Do not confuse it with the logs  folder.

Your account's ~/logs/  holds something else: the access log, month by month and compressed - who

visited, when, and which page. Useful for understanding traffic, useless for understanding a PHP error.

For traffic and consumption, see how to monitor performance in cPanel.

  Reading one line

They all have the same shape, and only three pieces matter:

[10-Sep-2026 15:02:38 UTC] PHP Warning:  include(): Failed opening

'includes/footer.php' for inclusion in /home/account/public_html/index.php on line 88

The piece What it tells you

The date, in

brackets

If it is not from just now, it is not your problem. Compare with the time the site failed - see

what time the server is on

The type Fatal error stopped the page. Warning and Notice stopped nothing - they are noise, until

there are many.

The file and line, at

the end

This is the part that solves it. It says exactly where to look. If the path contains wp-

content/plugins/, you already know whose fault it is.

 A huge log is itself a symptom.

We have seen error_log  files running to megabytes, thousands of identical lines repeated on every

visit. None of them breaks the site, so nobody notices - but each one is work the server does for nothing,

and the file eats your account's space. If you find the same warning thousands of times, it is worth fixing:

it is usually an out-of-date plugin or a wrong file path.

  The errors you will see most, and what they mean

The message The translation

Fatal error: Cannot redeclare

fn()

The same function was declared twice. Either it is in two files, or the same file is

loaded twice. The usual fix is swapping include for include_once.

3 If the failing page is in a subfolder, look in that subfolder - its file may hold lines the root one does not.

4 Right-click and choose Edit or View. In Terminal, tail -50 public_html/error_log  shows the last

50 lines, which is nearly always what matters.

https://www.meu.interweb.ao/knowledgebase/14/How-to-monitor-your-site-performance-in-cPanel.html
https://www.meu.interweb.ao/knowledgebase/324/What-time-the-server-is-on-and-why-PHP-and-MySQL-can-disagree.html
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The message The translation

Fatal error: Allowed memory

size exhausted

You hit the memory limit - see PHP limits

Fatal error: Maximum

execution time exceeded

The operation took longer than allowed. Same article.

Warning: include(): Failed

opening

A file the code expects is not where it looks. Notice whether the path starts

with ../: relative paths break when the page is called from another level.

Parse error: syntax error,

unexpected…

A missing semicolon, brace or quote. The line number is reliable; the mistake is

usually on that line or the one before.

Error establishing a database

connection

Not PHP: it is the credentials in wp-config.php or the database itself. See

website errors: 500, 403, 404 and 508

  Turning on-screen messages on - and off again

Sometimes the log is not enough and you need to see the error on the page. You can, and it is yours to do - it is in the

PHP Selector in cPanel - but read the warning first.

 Never on a live site, and never left on.

With display_errors  on, any visitor starts seeing full file paths, database names and sometimes

fragments of queries. It is a map handed to anyone wanting to attack the site, and automated scanners

collect exactly that. If you really must switch it on, do it for minutes, reproduce the error, and switch it

off immediately. On WordPress there is a better route: see common WordPress errors.

  The log is empty or missing

That means something very specific: there were no PHP errors. It does not mean there was no problem - it means the

problem was not PHP's.

If the log is empty but the

site fails

Then look at

A 500 error with nothing in

error_log

Nearly always .htaccess. Rename it and test - error 403 and .htaccess rules

A 508 error, or slowness at

certain hours

Resources, not code - the site is slow

A blank page without a

single line

The error may have happened before PHP started. Confirm the chosen version in

viewing and adjusting your PHP configuration

https://www.meu.interweb.ao/knowledgebase/332/PHP-limits-memory-time-upload-size-and-the-one-that-fails-silently.html
https://www.meu.interweb.ao/knowledgebase/140/Website-errors-explained-500-403-404-508-and-what-to-do.html
https://www.meu.interweb.ao/knowledgebase/1/How-to-access-cPanel-Control-Panel.html
https://www.meu.interweb.ao/knowledgebase/270/Common-WordPress-errors-white-screen-critical-error-and-how-to-find-the-cause.html
https://www.meu.interweb.ao/knowledgebase/282/Error-403-Forbidden-permissions-htaccess-and-blocked-IPs.html
https://www.meu.interweb.ao/knowledgebase/292/The-site-is-slow-what-actually-makes-a-difference.html
https://www.meu.interweb.ao/knowledgebase/330/Viewing-and-adjusting-your-PHP-configuration-version-per-folder-extensions-and-phpinfo.html
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If the log is empty but the

site fails

Then look at

It fails only for some

visitors

Not the code: an address block or caching. See website errors

  When you write to us, send the line

It is the most useful request we receive. One line from error_log , with its date and file path, is worth more than

three paragraphs describing the symptom - and it usually cuts the answer from hours to minutes. Add the address of

the failing page and the time you saw it fail.

Before touching code files, make sure you have a copy - how to restore your data with JetBackup. For what we

handle and what belongs to the application, how far our support goes. And if the log shows files you do not

recognise, that is a different matter: how to tell if your site has been compromised.

  NEED A HAND?

Got a line from the log and not sure what it means? Send it over.

 Open a ticket 

  Two more errors, and the Errors page

Call to undefined function, for example mysqli_connect()  or imagecreatefromjpeg() : the function

belongs to a PHP extension that is not switched on, or to a file the code did not load. In cPanel, Select

PHP Version, on the Extensions tab, tick the one the application asks for (mysqli, gd, intl...) and reload

the page.



failed to open stream: Permission denied: PHP cannot read or write that file or folder. In File Manager,

Permissions: 644 for files and 755 for folders is the usual; never 777.



The Errors page: in cPanel, in the Metrics section, Errors shows the most recent entries of the web

server's log for your account. It is where a 500 with an empty error_log usually shows its cause, such as a

wrong line in .htaccess.



https://www.meu.interweb.ao/knowledgebase/140/Website-errors-explained-500-403-404-508-and-what-to-do.html
https://www.meu.interweb.ao/knowledgebase/80/How-to-restore-your-data-with-JetBackup.html
https://www.meu.interweb.ao/knowledgebase/132/How-far-our-support-goes-what-we-handle-and-what-is-yours.html
https://www.meu.interweb.ao/knowledgebase/74/How-to-tell-if-your-site-has-been-compromised.html
https://www.meu.interweb.ao/submitticket.php
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