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The short answer: we accept credit and debit cards, PayPal, Google Pay and Apple Pay (paying by card), but you do

not need a card to pay. Without a card, you pay by phone, by reference at an ATM or in your bank app, by bank

transfer or with cryptocurrency. Every method is on the invoice itself, in Meu Interweb: open the invoice, choose the

method and pay. The ones that confirm on their own activate or renew the service in seconds; a bank transfer waits

for a check on our side.

  The methods we accept

Method How you pay Confirmation

Multicaixa

Express

In the Multicaixa Express app: enter your number

on the invoice and approve on your phone.
Immediate

Referência

Multicaixa

At any Multicaixa ATM or in your bank app, with

the entity and reference on the invoice.
Automatic

Bank transfer

Online banking, app or branch, with the bank

details on the invoice. Then send the proof of

payment through the invoice itself.

Manual, by us: a few hours,

up to one working day

Cryptocurrency

(BTC)

From any wallet, with the address and the exact

amount the invoice shows.

Automatic, once the

network confirms

  How to pay, whichever you choose

1 Log in to Meu Interweb and open Invoices. Click the invoice you want to pay.

https://www.meu.interweb.ao/knowledgebase/398/Paying-by-card-how-it-works-and-what-can-go-wrong.html
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 You can switch method while the invoice is unpaid

: open it and pick another, and the details change at once. What you should not do is pay the same invoice

twice by two methods. And our bank details live only on the invoice: if anyone asks you for a transfer by

e-mail, chat or phone, it is not us.

 Outside the country of your account?

Card, PayPal, Google Pay, Apple Pay, cryptocurrency and bank transfer work from anywhere; the

exchange rate is your bank's, PayPal's or your wallet's. More in which currency you pay in, and the general

steps in how to pay your invoice.

  NEED A HAND?

Paid and the invoice is still open? Send us the receipt and we will trace the payment.

 Open a support ticket 

  SEE ALSO

How to pay your invoice 

Bank transfer: the five stages until your payment is confirmed 

Which currency you pay in, and why your bank charged something else 

Which payment methods are available where you are 

2 Choose the method from the invoice list. The details to pay with (the number to approve, the entity and

reference, the bank account or the wallet address) show up right there.

3 Pay the exact amount the invoice shows, in Kz. Paying less leaves the invoice open.

4 By phone or by reference, there is nothing else to do: the invoice turns Paid on its own. By bank

transfer, send the proof through the invoice itself: the five stages of a bank transfer.

https://www.meu.interweb.ao/submitticket.php
https://www.meu.interweb.ao/knowledgebase/6/How-to-pay-your-invoice.html
https://www.meu.interweb.ao/knowledgebase/200/Bank-transfer-the-five-stages-until-your-payment-is-confirmed.html
https://www.meu.interweb.ao/knowledgebase/300/Which-currency-you-pay-in-and-why-your-bank-charged-something-else.html
https://www.meu.interweb.ao/knowledgebase/420/Which-payment-methods-are-available-where-you-are.html
https://www.meu.interweb.ao/knowledgebase/200/Bank-transfer-the-five-stages-until-your-payment-is-confirmed.html
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