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The short answer: to use Business Profile, Search Console, Analytics, YouTube or Google’s ads

you do not need a Gmail address. You can create a Google account with your domain address:

during sign-up, instead of creating a Gmail address, you choose to use the address you already have.

The Google account takes that name, but it does not get a Gmail inbox: mail keeps arriving in your

mailbox with us. Gmail’s menu names change with the version and with the language of your Google

account: if you do not see exactly these words, look for the closest option in the same place.

What changes, and what does not

Situation What happens

Creating the account

with the domain

address

Google sends a code to that address. It lands in your mailbox

with us; open it in webmail.

The password The Google account has its own, separate from the mailbox

password. Changing one does not change the other.

Using Google’s

services

You sign in to Business Profile, Search Console or Analytics with

that address, and you can give other people access without

sharing the password: being found on Google.

The mailbox is

deleted, or the domain

expires

Google’s codes and account recovery stop arriving. You can

lose access to the services that depend on it.

Later you move the

domain’s e-mail to

Google Workspace

Google treats existing accounts on that domain as conflicting

accounts and asks for the situation to be resolved. Read

Google’s help before you switch: Google Workspace or

Microsoft 365 on your own domain.

Creating it, step by step

https://www.meu.interweb.ao/knowledgebase/50/How-to-access-your-webmail.html
https://www.meu.interweb.ao/knowledgebase/346/Being-found-on-Google-Business-Profile-Search-Console-and-the-basics.html
https://www.meu.interweb.ao/knowledgebase/1698/Google-Workspace-or-Microsoft-365-on-your-own-domain-MX-records-and-keeping-your-website-with-us.html
https://www.meu.interweb.ao/knowledgebase/1698/Google-Workspace-or-Microsoft-365-on-your-own-domain-MX-records-and-keeping-your-website-with-us.html
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1 Choose the address: for company services, prefer a role address that

stays with the company (marketing@, info@) over an employee’s personal

address: which addresses to create.

2 Open Google’s create-account page and choose the option for

personal use or for managing a business, as fits.

3 At the address step, do not create a Gmail: pick the option along the

lines of Use your existing email and type the domain address.

4 Confirm the code Google sends to the domain mailbox. If it does not

arrive, check the mailbox is receiving: why your e-mail is not sending

or receiving.

5 Set a password just for the Google account, different from the

mailbox one, and switch on 2-Step Verification with a company phone:

locked out: password and two-step.

6 Use it in the services and, in each one, add the other people as users

with their own access.

https://www.meu.interweb.ao/knowledgebase/1786/Which-e-mail-addresses-a-business-should-create-role-addresses-and-personal-ones.html
https://www.meu.interweb.ao/knowledgebase/86/Why-your-e-mail-is-not-sending-or-receiving.html
https://www.meu.interweb.ao/knowledgebase/86/Why-your-e-mail-is-not-sending-or-receiving.html
https://www.meu.interweb.ao/knowledgebase/452/Locked-out-password-two-step-authentication-and-the-recovery-e-mail.html
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This Google account depends on the mailbox and the domain. If the mailbox

is deleted, the domain expires or the service is suspended for non-payment,

Google’s codes stop arriving and you can lose access to your Business Profile and

statistics. Keep the domain renewed and the mailbox active: what stops working

if you do not pay.

Already have everything on a personal Gmail? In most Google services you can add

the new account as owner or administrator and, once you have checked everything works,

remove the personal Gmail. That way the company is not tied to one person’s account.

Google will not accept your domain address, or the code does not arrive? Tell

us the address and what the page shows.

Open a support ticket

SEE ALSO

Being found on Google: Business Profile, Search Console and the basics

Which e-mail addresses a business should create: role addresses and

personal ones

Locked out: password, two-step authentication and the recovery e-mail

Google Workspace or Microsoft 365 on your own domain: MX records, and

keeping your website with us

Free e-mail address or e-mail on your own domain: what changes for a

business

Moving from a Gmail address to e-mail on your own domain: contacts, old

mail and telling people

https://www.meu.interweb.ao/knowledgebase/1264/What-stops-working-if-you-do-not-pay-website-e-mail-DNS-and-domain-one-by-one.html
https://www.meu.interweb.ao/knowledgebase/1264/What-stops-working-if-you-do-not-pay-website-e-mail-DNS-and-domain-one-by-one.html
https://www.meu.interweb.ao/submitticket.php
https://www.meu.interweb.ao/knowledgebase/346/Being-found-on-Google-Business-Profile-Search-Console-and-the-basics.html
https://www.meu.interweb.ao/knowledgebase/1786/Which-e-mail-addresses-a-business-should-create-role-addresses-and-personal-ones.html
https://www.meu.interweb.ao/knowledgebase/1786/Which-e-mail-addresses-a-business-should-create-role-addresses-and-personal-ones.html
https://www.meu.interweb.ao/knowledgebase/452/Locked-out-password-two-step-authentication-and-the-recovery-e-mail.html
https://www.meu.interweb.ao/knowledgebase/1698/Google-Workspace-or-Microsoft-365-on-your-own-domain-MX-records-and-keeping-your-website-with-us.html
https://www.meu.interweb.ao/knowledgebase/1698/Google-Workspace-or-Microsoft-365-on-your-own-domain-MX-records-and-keeping-your-website-with-us.html
https://www.meu.interweb.ao/knowledgebase/1140/Free-e-mail-address-or-e-mail-on-your-own-domain-what-changes-for-a-business.html
https://www.meu.interweb.ao/knowledgebase/1140/Free-e-mail-address-or-e-mail-on-your-own-domain-what-changes-for-a-business.html
https://www.meu.interweb.ao/knowledgebase/2048/Moving-from-a-Gmail-address-to-e-mail-on-your-own-domain-contacts-old-mail-and-telling-people.html
https://www.meu.interweb.ao/knowledgebase/2048/Moving-from-a-Gmail-address-to-e-mail-on-your-own-domain-contacts-old-mail-and-telling-people.html
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