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The short answer: WordPress has its own tool to carry the content (pages, posts, comments,

menus, images) from one site to another, under Tools > Export and Tools > Import. It carries the

text, not the theme, plugins or settings. To move the whole site, use a migration.

What goes and what stays

Item Is it in the file?

Pages and posts Yes. You can pick just one type, one author or a date range.

Comments and

categories

Yes, with the posts.

Menus Yes, when you export everything.

Images The link to each goes; the import can download them from the

source site if it is still online.

Theme, plugins and

settings

No. Install them separately on the new site.

Step by step

1 On the source site, go to Tools > Export, choose “All content” (or just

what you want) and download the .xml file.

2 On the destination site, first install the theme and the plugins the

content depends on: Installing a WordPress theme.

https://www.meu.interweb.ao/knowledgebase/572/Installing-a-WordPress-theme.html


Interweb Angola · RLX-AO-KB-1882 · v2026.10.15 Exporting and importing content between two WordPress sites

Page 3 of 5RLX Angola, Lda. · Tax ID (NIF) 500 260 5724

3 Go to Tools > Import, choose “WordPress” (the dashboard asks you to

install the importer; accept) and upload the file. If it is large: Raising the

upload limit.

4 Assign the authors to users of the new site and tick “Download and

import file attachments” to bring the images.

5 Check: open the pages, the menus and the images. Put the menu in the

right location, because the import does not always do it.

This is not a backup. The file does not keep the theme, plugins, settings or users

with passwords. To keep the whole site, or to take it from one domain to another, use

Moving WordPress to a new domain.

If the source site is no longer online, the images cannot be downloaded. Do the export

while it still responds, or take the images folder separately.

Want help moving content from one site to another? Open a ticket with the two

addresses.

Open a support ticket

https://www.meu.interweb.ao/knowledgebase/820/Raising-the-WordPress-upload-limit.html
https://www.meu.interweb.ao/knowledgebase/820/Raising-the-WordPress-upload-limit.html
https://www.meu.interweb.ao/knowledgebase/822/Moving-WordPress-to-a-new-domain-without-losing-anything.html
https://www.meu.interweb.ao/submitticket.php
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SEE ALSO

Moving WordPress to a new domain without losing anything

What to back up before you update WordPress, plugins or PHP

WP-CLI over SSH: updating and fixing WordPress from the command line

https://www.meu.interweb.ao/knowledgebase/822/Moving-WordPress-to-a-new-domain-without-losing-anything.html
https://www.meu.interweb.ao/knowledgebase/1234/What-to-back-up-before-you-update-WordPress-plugins-or-PHP.html
https://www.meu.interweb.ao/knowledgebase/1642/WP-CLI-over-SSH-updating-and-fixing-WordPress-from-the-command-line.html


Online version of this document

Interweb is a leading internet services company, with a
mission to help businesses to be born and prosper
through technology.

2020
FOUNDED

37,000+
CLI ENTS

130+
SI G N-UPS A  DAY

Interweb Angola
RLX Angola, Lda. · Group RLX Holdings

TAX ID (NIF) 500 260 5724

COMMERCIAL
REGISTRATION NO.

26464-25/250724

REGISTERED OFFICE Rua Direita do Patriota, Bairro Dangereux
Belas, Luanda, Angola

CONTACT info@interweb.ao · +244 942 011 191 · www.interweb.ao

OPENING HOURS Monday to Friday - 08 AM to 04 PM
Saturday & Sunday - Closed

RLX-AO-KB-1882 · v2026.10.15 · Generated on 16/10/2026 15:04


