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If nameservers say who is in charge, DNS records say what. They are simple lines, each pointing part

of the domain somewhere. These are the ones you will meet in the panel.

Record What it does

A Points a name at an IP address. This is what puts the site online.

AAAA The same, for IPv6 addresses.

CNAME Makes one name an alias of another. Common on www and with external

services that ask you to "point at our name".

MX Says which server receives the domain's e-mail. Get it wrong and the site

works while e-mail vanishes.

TXT Free text. This is where SPF, DKIM and DMARC live, along with the ownership

checks Google and others ask for.

NS Delegates part of the domain to other nameservers.

SRV Points to specific services with a port - used by voice and chat systems.

TTL: how long the world keeps the answer

Every record has a TTL, in seconds. It is how long other servers may keep the answer before asking

again. A TTL of 14400 means four hours - and it also means a change of yours can take four hours to

reach anyone who had already asked.

1 About to change something important? Lower that record's TTL to 300

seconds in advance - hours before, not at the moment of the change.



Interweb Angola · RLX-AO-KB-168 · v2026.10.04 DNS records explained: A, CNAME, MX, TXT and TTL

Page 3 of 5RLX Angola, Lda. · Tax ID (NIF) 500 260 5724

2 Make the change. With the TTL already low, the world picks it up in

minutes.

3 Once it settles, raise the TTL again. A permanently low TTL means more

lookups and slightly slower resolution.

Mistakes that keep happening

1 Creating a CNAME where another record with the same name

exists. You cannot: a CNAME does not coexist with anything else on the

same name.

2 Having two SPF records. A domain may only have one - two cancel

each other out and mail starts landing in spam.

3 Touching MX "just to test". Mail arriving in that window can be lost for

good.

4 Expecting instant results. If you just changed it and still see the old

value, it is probably right - you are seeing a cached answer.

The right panel is the one holding the nameservers. Editing records in the

wrong place is wasted work, and it feels like "DNS is broken". Check first which

nameservers the domain uses .

https://www.meu.interweb.ao/knowledgebase/166/Nameservers-what-they-are-and-which-ones-to-use-with-us.html
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Not sure which record you need? Tell us what you are trying to make work - a website,

an external mail service, a Google verification - and we will give you the exact line to

create.

Send us what you need to point and we will hand you the record.

Open a support ticket

SEE ALSO

Nameservers: what they are and which ones to use with us

WHOIS: what it shows about your domain and how to check it

Typo in the domain name: can it be fixed after registering?

Need a domain? Search here.

DOMAIN REGISTRATION

Is the name you have in mind still free?

Type it here and find out in a second. DNS management included in the panel,

renewal notices well ahead of time, and the domain registered in your name -

never in ours.

Search domain  yourcompany.ao

.ao · .co.ao · .org.ao · .com · and over 100 extensions

https://www.meu.interweb.ao/submitticket.php
https://www.meu.interweb.ao/knowledgebase/166/Nameservers-what-they-are-and-which-ones-to-use-with-us.html
https://www.meu.interweb.ao/knowledgebase/164/WHOIS-what-it-shows-about-your-domain-and-how-to-check-it.html
https://www.meu.interweb.ao/knowledgebase/130/Typo-in-the-domain-name-can-it-be-fixed-after-registering.html
https://www.interweb.ao/en/domain-registration
https://www.interweb.ao/en/domain-registration
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