
Generated on 16/10/2026 14:54

K N O W L E D G E  B A S E  ·  P U B L I C  D O C U M E N T

The Professional E-mail plan
E-mail

CODE

RLX-AO-KB-106

VER SION

v2026.10.04

COUN TR Y  · L AN GUAGE

Angola · English

Interweb Angola
RLX Angola, Lda. · Group RLX Holdings
Tax ID (NIF) 500 260 5724 · Commercial registration no. 26464-25/250724

https://www.meu.interweb.ao/knowledgebase/106



Interweb Angola · RLX-AO-KB-106 · v2026.10.04 The Professional E-mail plan

Page 2 of 5RLX Angola, Lda. · Tax ID (NIF) 500 260 5724

A Professional E-mail plan gives you mailboxes on your own domain - you@yourcompany.ao - without

paying for website hosting you don't need.

What each plan includes

1 E-mail Pro - 10 GB of storage, up to 10 mailboxes, 100 messages per

hour.

2 E-mail Plus - 30 GB, up to 30 mailboxes, 300 messages per hour.

3 E-mail Ultra - 50 GB, unlimited mailboxes, 500 messages per hour.

All of them include antivirus and spam filtering, unlimited traffic, and webmail access.

Getting started

1 Point your domain to us - see how to configure a domain's DNS.

Without this, mail doesn't arrive.

https://www.meu.interweb.ao/knowledgebase/20/How-to-configure-a-domain-DNS.html
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2 Create your mailboxes in cPanel - see how to create an e-mail account.

3 Read your mail in webmail or set it up on your phone and computer - the

setup guides cover each app.

What the hourly limit means

The limit on messages per hour is there to stop a compromised mailbox from being used to send

spam - which would get the whole server blocklisted. Normal use never comes close. If you send

newsletters to large lists, use a dedicated mailing service rather than a mailbox: it's what they're built

for, and delivery is better.

Already have hosting with us? Then you already have mailboxes included - this plan is

for whoever wants professional e-mail without a website. Ask us before buying both.

Not sure which plan fits your team? Tell us how many people.

Open a support ticket

SEE ALSO

Why your e-mail is not sending or receiving

Common webmail errors and how to fix each one

Common Outlook errors: 0x800CCC0E, password prompts and more

Need e-mail on your domain? See the Professional E-mail plans.

https://www.meu.interweb.ao/knowledgebase/4/How-to-create-an-e-mail-account-in-cPanel.html
https://www.meu.interweb.ao/knowledgebase/50/How-to-access-your-webmail.html
https://www.meu.interweb.ao/knowledgebase/58/How-to-set-up-your-e-mail-in-the-new-Outlook-for-Windows.html
https://www.meu.interweb.ao/submitticket.php
https://www.meu.interweb.ao/knowledgebase/86/Why-your-e-mail-is-not-sending-or-receiving.html
https://www.meu.interweb.ao/knowledgebase/134/Common-webmail-errors-and-how-to-fix-each-one.html
https://www.meu.interweb.ao/knowledgebase/136/Common-Outlook-errors-0x800CCC0E-password-prompts-and-more.html
https://www.interweb.ao/en/professional-email
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PROFESSIONAL E-MAIL

Your e-mail should carry your company name.

Mailboxes on your own domain, with webmail, antispam and automatic setup on

phone and desktop.

See e-mail plans

Works in Outlook, on your phone and in the browser

https://www.interweb.ao/en/professional-email
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